Payment methods GOLDEN WIN WORLD

1. Bank card
Payment by bank card, via the Internet, is possible through payment systems.

To pay by card you need to enter card details in the payment page. At the same time, the
password at 3ds authorization is entered on the page of the issuing bank that issued your card.

We accept payments from the website / mobile application by bank cards that are supported
by our payment partner

BE CAREFUL! DO NOT ENTER YOUR CARD NUMBER AND OTHER CARD
DETAILS ON PAGES THAT ARE NOT RELATED TO “GOLDEN WIN WORLD”. Check
before you pay.

2. Payment through the balance of a personal account (cabinet)

GOLDEN WIN WORLD offers the possibility to open a personal account to which the user
can make a prepayment.

The corresponding account balance will be displayed in the personal account through which
the user can make a payment.

Cash Refund

1. Refunds are made by writing a corresponding application to GOLDEN WIN
WORLD.

2. Applications can be submitted in writing to the address of GOLDEN WIN WORLD:
Kyrgyz Republic, Bishkek, Kashka-Suu village, Dostuk Street 1/2 or by sending an
application to the e-mail altyn.goldenwin@gmail.com, as well as applications can

be accepted by phone +996999737889.
You must be sure to provide the following details to apply for a refund:

Reason: (you must fully describe the reason for the return and the

circumstances)

Address:




Tel:

Email:

. Refunds will be made in the following order and under the following conditions if the
paid GOLDEN WIN WORLD service was not provided to you in full according to the

terms of the offer.

. If the user (client of GOLDEN WIN WORLD) refuses from the services that were
paid online, the money can be returned to the details specified by the user (client of
GOLDEN WIN WORLD) in the application for a refund or can be reflected on the
balance of a personal account (cabinet) for disposal by the user (client of GOLDEN
WIN WORLD) at his discretion and payment for other services of GOLDEN WIN
WORLD.

. The term of crediting the money to the bank account will depend on the conditions of
the bank in which it is opened. If the refund to the account from which the goods were
paid for is not possible, the refund is made to the details specified by the user

(GOLDEN WIN WORLD customer) in the application.

. The transfer of funds may take up to 50 calendar days from the date of approval and
agreement of the refund by GOLDEN WIN WORLD in accordance with the terms of

the return



